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Sub-state Monitoring Plan and Policy
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Workforce Innovation and Opportunity Act (WIOA) Policy

SUB-STATE MONITORING POLICY FOR WIOA ADULT, DISLOCATED WORKER AND YOUTH
PROGRAMS

POLICY NUMBER: 2024-01

EFFECTIVE DATE: 01-03-2024

e M ueen, President/CEO
Full Employment Council, Inc.,
Managing Entity/Fiscal Agent
Eastern-Jackson-County-Workforce-Development-Board"]

INQUIRIES

Questions about this Issuance should be addressed by email to Andrea Robins, Senior Director of
Planning, Compliance and Management Systems, at arobins@feckc.org, who shall disseminate
the agency response after consulting with Full Employment Council Officers.

PURPOSE

The purpose of this Issuance is to establish a protocol for programmatic monitoring as described
in the Workforce Development Board (WDB) approved local plan, Missouri Division of
Workforce Development Issuances, and to outline the monitoring tools used. This Issuance also
establishes policy and procedures to programmatically monitor stand-alone programs for

Youth. This Issuance rescinds Issuance 2022-01

BACKGROUND

This Issuance is statutorily required and implements the WIOA (Workforce Innovation and
Opportunity Act) program monitoring policy. This issuance replaces Issuance no. 2017-014,
Modification 2. This issuance is based on Missouri Office of Workforce Development (OWD)
[ssuance No. 10-2023, Statewide Sub-State Monitoring Policy. This new issuance requires only
an annual fiscal monitoring and rescinds the quarterly monitoring.
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reviews directly in the workbook

Monitors will mark each clement as either a “pass’™ or a “fail”, n/a or not able
to validate. All failures must have corresponding comments describing why
the element failed and the corrective action being taken to correct the data if
applicable.

This review is to identify anomalies in the data or missing data, to resolve issues that may
cause inaccurate reporting, and to improve program performance accountability through
the results of data validation efforts.

Additional responsibilities:

The local WDB must ensure business is conducted in an open manner, by making
documents available to the public, on a regular basis through electronic means and open
meetings. The local WDB must ensure their website contains the following information:

Local Plan and modifications, if applicable.

Board Members and their affiliations.

Selection of One Stop Operators.

Award of grants or contracts to eligible training providers of workforce investment
activities including providers of youth workforce investment activities.

Minutes of formal meetings of the Local WDB: and

Board by-laws, consistent with 20 CFR 679.310(g).

IX. TRENDS AND OUTCOMES

Trends and outcomes shall be noted by independent monitors regarding such observations
that certain types of findings are occurring frequently, whether customers who obtain
employment are attaining a wage that moves beyond a median wage for the region, and other
observations that are relevant to program design, services, delivery and outcomes.

Missouri Office of Workforce Development Policy Number 10-2023, Sub-State Monitoring.
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