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INOUIRIES
Questions about this issuance should be addressed by email to Andrea Robins, Senior
Director of Planning, Compliance, and Managernent Systems, at arobins@feckc.ors, who
shall disserninate the agency response.

PURPOSE
This issuance provides guidelines and clarifies incentive eligibility, offering procedures,
and documentation required for offering incentives to WIOA Youth participants.

BACKGROUND
Incentives are a way to encourage customers' participation and to reward participants for
achieving specific goals in their Employment Plan. Attached to a goal, the incentive is
provided to an eligible WIOA Youth program participant in recognition of attaining an
allowable goal stated in their Employment Plan. Incentives are tied to training, education
or work experiences. They are not tied to recruitment, employment, retaining
employment, or entering the military. Examples of incentives for achievement include
credential attainment, successful completion of Work Experience, and educational
performance.

The practice of offering incentives is govemed by Missouri Office of Workforce Development
Statewide WIOA Youth Incentive Policy.
INCENTIVE PROGRAM PROCEDIJ'RES AND DOCTIMENTATION POLICY
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POLICY

I. ACTTVITIES TIED TO INCENTIVES
Youth ages 16 through 24 may qualifr for the following inccntive pa)rnents for outcomes attained.
Payments to Youth shall be related to Educational Attainment , Measurable Skill Gain attainmcnt and
Wort Experience

B. Mercurable SkIII Gains Attaitrment;
Youth who obtain a Measurable Skill Gain arc eligible for the following incentives:

credentlal

Hlgh school
Dlploma

s200.m Copy of dlploma
Doormentatlon on school letterhead

Educatlon

Post

secondsry
Degree ot
Certlflcate

s100.m Copy of diploma, certillcate, and/or transcripts Education

Tr.lnlnt

HISET

Attalnment
s200.00 Certlficate with date printed out from

httos://aoos.dese.mo.eov/GEDManasem€nVTraoscriot Search.aspx
Education

Measurable Skllls Galn
EFL lncreas€ - Test admlnlstered by AEL is the only acceptable test ss0.00 TABE IEST

docu mertruon and
scor6 entered in MO
Jobs.

Educatlon

Hlti Sdrool Grades: Partldpant achleving statewida mlnlmum
acadcmic standards (2.5 GPA on a 4.0 scale)

ss0.00 Hlgh School Transcript
or report card for one
5€mester

Education

Post-Secondary Progress: 12 completed credit hours p€r semester for
full tlme student; a pan-tlme student must have 12 completed oedlt
hourt ln total, ov€r two conseartlve s€flresteE since enrollment

s50.00 Post-seconda ry
tramcdpt o( report card
Other offidal
documentadon from
training provider

Educatlon
Training

Progress towards milestones: Thls can lnclude clmpleted stages of
OJT; completlon of bendrmark or mllestones during an
apprentlceshlp; or a reptrrt from an emplgyer or trainin8 providcr

ss0 .00 Documentatlon from
mid-polnt or end-polnt
monitoring
Copy of documentatlon
for benchmart

Educatlon
Trainlng

Passage of a knowledge based or sklll based exam that is requlred for
a partlcular ocaupation or that demonstrates proSress in ettalnlnS
technical or occupatlonal skills

s50.00 Copy ofthe results of
the exam

Education
Tralnlng
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A, Fducrtionsl Attrlnment:

WIOA enrolled youth who obtain educational achievements from AEL, Post-Sccondary Eruoltnent
or Alternative Education are eligible for incentives. Pa)rment in the form of a giff card will be made
available immediately upon documentation of attainment-



Work Qq*rlence/Training
Successful mld-point monltoring of On the Job TralnlnS ss0.00 Midroint monttoring

form ln file that shows
partlclpant scored
proflclent

Training

Succlssful endfoint monltorlng of work o@ri€flce 51@.@ End-point monitoring
form ln file that shows
partlclpant scored
proflclent

work
E)eerlence

completion of all allotted hours for On the lob Trainlng s100.00 Completed end.polnt
monltorlns that shou6
participant finished
hours and retained ry
employer

TralninS

Paymenl in the form of a gift card will be made available immediately upol dernonslration of
achievaneot gains. Measurable Skill Gains will be documeoted in MOJOBS as a Measurable Skill
Gai:U documents must be uploaded under the WIOA application in the measurable shlls gnin scaliqs
and case noted.

II. EXCLUSIONS AND LIMITATIONS FTOR INCENTIVES

(l) Incentives shall not coosist of incentives in the form of entertainment, such as tickets to or
spolsorship for attendancc at sporting events, movies, conccrts or other entgtairrnent activities.
(2.) Incentives sball not be distributed or used for promoting recruitmeo! submitting eligibility
documartation, program participation, participation in workshops, or for taking asseesments zuch
as the National Career Readiness Certificate. Inccntives shall not be provided for TABE wee&ly
rtmediation activities.
(3.) Iaoentives are not tied to einploym€nt, rctaining emplolDent, or cntering the military.
(4.) Inc€otives are not available to Youth participants who have exited the WIOA Youth program
atrd are in follow-up status.

III. REQTJEST FOR INCENTIVES

Upon a Youth participant achieving a milestoue which allows for the award of an incentive, thc
Career Dwelopnnent Executive will:

l) Docume,nt this achievement ia MOJOBS by completing the appropriate record in
MOJOBS.

2) Uploading the documentatioo on the WIOA Application and including case notc.
3) This uplo&d in MoJobs murt occur for bottr the credential and recording the Measurable

Skill cain.
4) The Career Development Executive shall then submit a Sup,portive Service Request form

to the Directot of Career Serviccs.
5) Thc Director of Career Services will review and approve if accurate and corrcct.
6) Career Development Executive will rcceived gift card from Director and issue to WIOA

Youth cnrolled participatrt. The participant will sign this, indicating receipt of the
incentive.
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7) A copy of the sip supportive service rcquest is returned to Dircctor v/ho p(ovides to
Fiscal for rcconciliation.

IV. MOJOBS CODE 4E7 FOR INCENTTVES

The Career Development Executive shall add the WIOA Youth Incentive Payrnent activity
Code 487 and case note that attainment of the outcome justiSing the incentive.

WIOA Yourh Inccntive Paym€rt Activrfy Code and Deftrition

Service
Code

ActiYi$
Dcscnptioa

Cormtable for
Padicipatiol

Duration Extcnded
Doration

Max
Duration

DcEnition

487 wIOA
Youth
Incentive
Payment

No I 0 I Psymqlts to Youth psticipdrts fc rccognitiol ad
achicv.rn€nL Inccativ€ payuats must be dirrctly
liod to trainiog Etivitics rnd *rrk erpcrigrocs
Incetrtive peyuerte may not includc entlrtsiurHt,
such ss flovie or sporting q/Gn ti&Glc o. gm cdds
to rnovic thcdEs or oth<r vtaues *iocc dc
DurDos€ is €ataataiimant.
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Attachment A

Weekly Reconciliation Form
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WAL-MART CARDS

RECONCILIATION THE IVEEKENDING:.

D-escriotion

Begirnlng Balence

Additional Received During the week

Distsibuted

EDdlng lDyeDtory
Bslence 6t12/2020

New Request

Prep.rcd by: Mrnrger/ Coord.lnraor

Rcconciled By: Account!rl

6/12/2020

cads you havr

cdds you hryc lcfl

Eny ncr, rcqucs fff crds

Drte

D.te

cro

7

0

0

0

Approved By: Drte

618t2020

crrds di!tributrd

0



Attachment B:

Missouri Offrce of Wor*force Development Issuanc€ No. 14-2019,
Statewide WIOA Youth Incentive Policy

And Frequendy Asked Questions
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Reh.se Datc:

OWD Issuance December 26,20L9
Etulv€ Data:

14-20t9 December 26,20t9
lllatourl Drparttr.nt of
Hlghar Edrcrdon rnd t E. iarng-lrlt.d It Explratloo Date:

Worldorca Continuous, untll further notlce

STJMMARY:

This Issuancc transmis thc Of6cc of Vorkforcc Dcvclopmcnt (O\trD) gridencc to Locd !7otkfotce Devcloparcot
Boerds QWDBs) regarding WIOA Youth Inccativcs in ordcr to coafom o fcdcral lawr end rcguletions,

BACXGROUND:

L\IDBs hevc WIOA Titlc I pcrfomancc outcomes to mccg t]rcrcforc, inccntives thet inspirc W.IOA Yout]r
participeats to succcsshrlly complctc treining and/or rrotk crpcticoces erc bcnc6cid to youdr, pogam ptovidcrs
md LWDBs.

Statewide VIOAYouth Progtam Incentive Policy
SUBJECT:

ATTACHHIrI3 r ()-Nonc

rHIS ISSUAiCE REQUIRES
CTEATIOI{ Ot, AITERATIOT OF A
OOlrutPiOX DIIIG I;OGAL ,{rlICY
IEYWOtDS:

Sawidc; Iocd Plcos and Policies;
Youth Ptogrem Inccativg Wo*forcc
Ioaorraticr rrd Oppomnrity Act
(wIo^)

Thls I39Jan6 ls ffid.l Nlq
ol thc Nl'6Durl D.lp,n/"c{,t ol
H,gher fl,uc,/tJon and Workfore
Davd9P,,l€ot

ITSUI C AUTHOIITY!

Mardy lrathcrs
Director
Missouti Of8cc of
Workforce Dcvclopmcot

THls ISSUIICE AFFECTS!

Mlssourl OoFStop Dcllvery Systlm (iOCVrJCr)
WIOA Tlth I Lo(al Anrs/Locll Bo*dVLoc.l Pl.ns
wloA Tltl€ I In-state Fundlng
WIOA Tlde I Parfornrancc,r^ctountrblllty
wIoA Tttle I On6-Stop Dcllvcry/SmrlcE Pievlders
WIoA Yqrth WorLrlorce Invastmcnt Adlvluci
WIoA sedon 188 ],loodlscrlmlnauon laarsr
WIOA FllcavMmlnlstradvr ProcaduEs

FOR Tltt ATTEI{TIOII OFr

Orc.Sto9 Fontlne st!tr
Chhf Elcd.d Omdlls
l-ocll Rical Agcntj
l-ocal WDB clllkpcr8ons
Local wDB Dlrldors
Local wDs l.lembcrs
O*.StoD Opcrators
On?.Stop Funcff on.l Lelder5
Scrvlca Pmvldcrs
tocal Equtl Opportunlty ot cer6
Local Complllncc monltors

U.S Depunmcnt of Lebor, Eoployment end Traioiog Administration, Tnioiog aod Guidancc Lcttcr
l!, 'Thitd Woddorcc Ianovetion rnd Oppomrnity Act (WIOA) Ttdc I Youth Formule Pognm Guidmcc,"
March 2, 2017.
20 CFR 681.640. "Arc iocentives prymcnts to you6 puticipeas pcmittcd?"
2 CFR 200, 'Unifomr Administtativc Rcquircmcnts, Cost Ptinciplcs, end Audit Rcquircrrrcnts fot Fcdcrel
Avards,"
O\VD Issuance 09-2019. "t ocd end Rcgiond Plm Guidelincs for l,ocrl Workforcc Devdopcot Boetds,"
Octobc 7, 2019.

rTtGL) 21-

RESCISSIONS: Nonc

REFBRENCBS:

(: mo.gov

filLp"



SUBT}IA}'{CE:

!0IOA pcmits ioccntivc paymcnts I to crollcd youth participants for rccognition aod adricvcocnt dkccdy ticd to
tnining rctiviti,ce end wort opcdcaccs. Inccntives mey bc zwardcd to participmt bascd upon their pmgrcss
aod/or zchicvcrnent of milestoacs in the pogmm tied to educetiorl ttaiaing ot work *pcricocc as oudincd in thcir
Iadividud Service Stntcgies (ISS). Alloweblc milcstoncs may include, but not limited to:

o Obaining Secondary or Postsccondety Ctcdcntid
o Successful complction ofwo* cxpcdcnces
o Educationd Functioniog Levd (EFL) Gains
o Educationdpcrformaocc

L\PDBs must have written policics and ptoccdurcs in placc govccning thc ewerd of inccntivcs end must cnsulc that
such inccotives arc:

e) Ticd to &e gods of the spccific prognm:
b) Oudincd in writilg bcfotr thc comncoccmcat of thc pmgrem that may ptovide inceotive prymcnts;
c) Align with the locd prcgnm's organizationd policics; end
d) Ale in eccordence with thc tcquircmcns contuined in 2 CFR part 200. Fot examplc, Fcdcrd fuads ceonot

bc spent on entenainmcot costs; thctcforc, youth ioceotivcs muet nor iodud€ entertainmcot such es movic
or spotting evcnt tickcts or gift crds to movic theatcft or othd vcnucs whosc solc putposc is
eoteraioment Therc arc dso rcquircmcots tdatcd to intcmd controls to safeguard cash, wiich dso epply to
safcguarding ofgift cards, vhich arc csscntidly cr.th.

DOL docs not dlow inceotives to be uscd es motivetom for various activitics such has rccnritmcng submiaing
cligibility documenation, and panicipation in thc pmgrarrrl OWD hes dctctmincd thet iaceatives arr not dlov€d
for wodrshop patticipatioa or fot toLi"g aEscssncnts iuch es thc National Cercd Readincss CcrtiEcatc (NCRQ.

OWD doce not dlow inceotives to bc paid to Youth who heve exitcd the progtrm and w{ro arc oow in follow-up,
LITDBs arc cncoutagcd m engrge Youth whilc in thc program to cnsurc succegsfirl outcomcs in aeining educetion
aod work cxpcrienccs. Inceotives mu31 [6 dgd to 6ainin& cducation end s/ork expedences; thecforc, OWD docs
lot allow incentivcs fot obaining unsubsidiz,cd cmploymcnq cotcring th3 tniliuly 6g retdning €mployment
Unsubsidizcd crnploymcnt is not e 'htk cxpcriencc"r which is a planncd stnrcnucd lcar"i"g crpctieacc thar takcs
plecc for a limitcd numbcr of hours.

ROIJS, RESPONSIBILITES, end REQUIRED ACfIONS:
Erch LWDB must develop e youth inccativc policy and it will bc a rcquircd componeat of thc Iocel Planl. Each
L!7DB locd conpliancc monitor must cnsurc tht all ioccntivcs paid arc, if facg dlovablc.

Effective immedietdy, dI LWDB D'trertots and Missouri Job Centcr Lcadcrship should iofotm Fmndine
WorKorcc Systcm staff of thcsc rcquiemcnts.

All Ftondiac Workforcc Systcm Staff handling WIOA Youth cese oanagcmcnt scrviccs eod incentivc peyments
;hould immcdietdy apply thcsc rcquircments.

20 CFR 681.640
. .IF'.GL 2t -1 6
! 20 cm 681.600
a!)@lssuascc-09 jolg "Locrl .ad Rqio!.I Phn Gdddiacr for Locrl Vo*fotcc Dcvrlop.!.ot Bo{dr," Odobcr 7,2019,

Missowi Depatunent of Highcr Bducrtion aad Workforce Dcvelopmcnt
OWD Issuancc 14-2019
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INQUIRIBS:
Plcasc dircct dl qucstions or coomcnts rcgeding this Irsumcc documcot to dwdpolicy@dhewd.mo.gov All activc
Issuaoces erc evailrble et iqbsae.Spyldrr/di$u4e!. Erpircd/rcecindcd Issurnccs ert rveileblc on rcqucet

For itrtncdot abt Mi$osi Ofrc. d V/orhforct D?uloPncnt smies, odd a Misoni Job Cnhr uolot
Luaiou ad addidonal *finafun ot otihlb arjehLrllgt2 or 1-(tttL72E-JOBS (5627).

Miroti D@at eJ Higb E&atiot ad Votl{on Dmlopttrt ir d rytu( op4du,,ig nfry/ rum.
Arcilol eidr otd tmiet ot ooilzbb aP,t nqtct, b irdri&rk dfr dtaliltitt,

Mbtotti fulg Sniat d 71 l.

Missouri Dcpettment of Higher Educetion and Vorkforcc Developmcot
OWD Issuancc 1t12019
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TIMELINE:
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Missouri Department of Higher Education and Workforce Development

FREQUENTLY ASKED QuEsTloNs (FAQ3) ABouT...

OWD Issuance t4-2019: Statewide WIOA Youth Program
Incentive Policy

(Issued: December 26, 2019)

Last updatcd: August 2020.

Can a WIOA Youth participant who is co-cnrolled into WIOA Adult bc
givcn an incentivc for an activity/scrvicc that ie fundcd by WIOA Adult
program?

No. Inccntivcs arc not allowcd with WIOA Adult funding, and the Statc
wants to avoid any pcrccptionc of misspcnt funding, thcrcforc, any
inccntivc given to WIOA Youth participant must bc ticd to WIOA Youth
activity/scrvicc.

Ar

Last updated: Fcbruary 2020.

Q: Yoqth inccntivcs arc not allowcd aftcr cxit, but what will happcn if an
inccntive is paid and posted to thc rccord after an individual complctcs
training and bcforc thc participant soft cxits, but bccausc thc 487
scrvice isn't countablc then rccord shows an "Exit datc" prior to thc
incentive ?

A: State Monitors understand that a record exits 90 days after the last countable
service. It is acceptable to paylpost the incentive during this time. However, it is
not acceptable to pay an incentive after the 90-day soft-exit period has passed.
(Ex. Paying an incentive a year after exit)

Ldst updatcd: January 2020.

Can WIOA Youth in thc Scholars program, or a similar progr.m, rcccivc a
largcr Inccntivc for obtaining thcir Hi-Sct?

No. An incentive is tied to a goal of a specific program as required, then that
incentive should be the same for everyone. Boards are paying for a HISET
incentive, the amount should be set and not changed based on individual

a

A



Lrst updatc: August 2019

Why can Youth inccntivcs not bc aivcn whilc in Youth follow-up?

Incentives must be tied to Training activities and Work Experiences, therefore the
State made the decision to not allow incentives while in follow-up. LWDBs are
encouraged to engage Youth to actively participate in the WIOA Youth programto
ensure successful outcomes in training and work experiences.

Plrls. dlract tll quastions or commants r.gardlng thc lssu.ncc or thls FAQ documcnt to drvdoolicvodhcwd.mo.gov.
All actlvc lssuancas ara avallebla !t loDs.mo.oov/drydlssuanccs. Explrrd/rcschdcd lssurncas ara lvallrblc on raquast.

For lnformrtlon about Workforca Dcveloomcnt sarvlcas, contrct e Mlssourl -lob Ccntcr ncar you. Locltlom and
addldon.l lnform.tlon.ru sv.llablc rt roB.mo.oov or 1.(888)-72S-JOBS (5627).

Mlssouri Departmcnt of Hlghcr Educatlon end Workforce Developmcnt ls an aoual opportunlW rmployer/program.
Auxlllary rlds and sarvlccs eru avrllabla upon rcqurst to lndlvldulls wlth di3abllltlcs,

Mlssourl Rclay Servlcrs at 711.

Q:

A:

participants. Any deviation would open Boards up to possible discrimination and/or
legal ramifications.


